
HELLO FOLKS!  
I’m Jen, the Senior Manager of Skier 
Services at Mount Washington. I’m 
excited to share a bit about my jour-
ney with the resort, which started as 
a ski instructor 25 years ago - wow, 
time sure flies when you’re having fun! 
While many things have evolved here 
since then, my passion for skiing and 
this mountain has remained the same. 
When I’m not at work, you’ll often find 
me sharing the love of the alpine with 
my husband and two boys, embracing 
the same thrills and joy that first drew 
me to the slopes all those years ago.  

As a parent, I know firsthand the finan-
cial impact that extracurricular sports 
can have on a family. That’s just one 
reason Mount Washington is continuing 
our Mission Affordability initiatives this 
winter by freezing or reducing the cost 
of most experiences. I’m proud to be 
part of a team committed to helping 
our community create unforgettable 
memories on the mountain without the 
added financial stress.  

Throughout this Recreation Guide, look 
for the Mission Affordability icon to find 
places where you can save. Remember, 
it always pays off to plan ahead and 
book your experiences before arrival! 

We’ve listened to your feedback and my 
team is thrilled to share some exciting 
updates to our winter programming. 
This season, we’re bringing back half-
day and full-day options for all Tots and 
Kids Group Lessons. We’ve extended 
the half-day sessions by 45 minutes 
and the full-day sessions by 1.5 hours 
to give your children even more time 
on the snow to enjoy and progress their 
skills. 

In addition, we’ve lowered the cost 
of lift tickets and rental add-ons for 
group lesson participants, offering you 
significant savings. This means more 
value and less hassle, allowing you to 
enjoy well-deserved downtime while 
they learn. For extra convenience, 
consider adding lunch to the full-day 
lesson—giving your kids a complete day 
of adventure and learning while you get 
a full day of solo relaxation. 

If you’re new to skiing or snowboard-
ing, take advantage of our fantastic 
programs designed specifically for 
beginners. Kick off your season with 
our Free Discovery Days from Decem-
ber 13-20 for ages 13+, where you can 
learn the basics at no cost! For a more 
comprehensive start, check out our 
Learn to Turn package; it includes three 
separate lessons with rental gear and 

lift tickets, giving you everything you 
need to hit the slopes with confidence. 

Once you’ve completed a Learn to Turn 
package, adults can take advantage of 
our starter gear offers, saving up to 
50% off retail prices. Plus, you’re eligi-
ble for a season pass at just $119! 

For kids, our Rookie Year Program 
is the perfect introduction to skiing 
and snowboarding, offering a fun and 
engaging way to get them started with 
incredibly affordable deals. Don’t miss 
out on these fantastic opportunities to 
dive into all the fun that winter offers 
around the mountain! 

For the seasoned snow enthusiasts 
seeking to progress their skills, 
booking multiple camps or seasonal 
programs instead of individual lessons 
can save you even more. Or join us for 
Family Friday Nights for special weekly 
deals on lift tickets, rentals, lessons, 
food and more! 

I know my family is counting down the 
days until we’re back on the snow  
together again, and we hope you are 
too! I can’t wait to see all your smiling 
faces on the mountain this winter. 

Sincerely, 
Jen Crabtree 
Sr. Manager of Skier Services
at Mount Washington Alpine Resort
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